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CONTRACTOR'S PROCEDURE FOR WORKING 
ON SITE AT YARMOUTH HARBOUR  

 

1. PURPOSE 

This procedure outlines the requirements and guidelines for all contractors working within the Harbour 
to ensure safety and environmental compliance. 

2. SCOPE 

This procedure applies to all contractors, subcontractors, and their employees conducting work within 
the Harbour Estate and jurisdiction, including onboard vessels, docks, pontoons, hardstand areas, and 
all associated facilities. 

3. PRE-WORK REQUIREMENTS 

• Contractor Induction:  
All contractors must complete a site-specific induction before commencing work. Fire extinguishers are 
in various locations on all the pontoons. First aid points are located in the emergency cabinets on the 
pontoons and in the main harbour building. Toilets and washing facilities are located in the Main 
Harbour Building and external facilities at the west side of the building (opposite the crane area). 

• Permits to Work:  
Certain activities, such as hot work, diving, launch and recovery require a permit to work which must be 
submitted and approved prior to work commencing. 

• Insurance & Documentation:  
Contractors must have provided copies of appropriate licenses or certifications and valid public liability 
insurance cover before starting work. Public Liability must be to the recommended levels in Yarmouth 
Harbour’s Policy on Contractor Public Liability Insurance Requirements. 

• Risk Assessment & Method Statement (RAMS):  
Contractors for Yarmouth Harbour must submit a risk assessment and method statement for approval 
prior to work commencement. 

4. SITE SAFETY AND SECURITY 

Contractors must sign in and out at the Harbour office noting the vessel they are visiting or the area 
they are working.  

5. HEALTH & SAFETY 

• Personal Protective Equipment (PPE): 
Contractors must wear appropriate PPE, including life jackets when working over or near water. 

• Emergency Procedures: 
Contractors must familiarize themselves with emergency exits, and muster points. A First Aid point is 
located in reception along with a defibrillator and more first aid kits are located in the emergency 
cupboards located on the pontoons. 

• Safe Work Practices: 
All work must comply with relevant health and safety regulations. 

• Housekeeping: 
Public areas i.e. pontoons must be always kept clean and free from hazards. 
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6. ENVIRONMENTAL CONSIDERATIONS 

• Spill Prevention & Response: 
Contractors must report any spills immediately. 

• Waste Disposal: 
Waste must be disposed of in designated areas following the harbours waste management plan and 
environmental regulations. 

• Noise & Dust Control: 
Contractors must minimise noise and not create dust that will impact other harbour users. 

7. INCIDENT & EMERGENCY 

All accidents, injuries, and near misses must be reported to the Harbour office immediately and an 
incident form is to be filled out. 
Fire safety procedure: Sound the alarm, dial 999 or through VHF CH16 and alert a member of staff 
immediately and remove yourself from the affected area. 

8. NON-COMPLIANCE 

Failure to comply with this procedure may result in removal from the site and termination of the 
contract. 
Any breaches of health, safety, or environmental regulations may lead to penalties or legal action. 

9. CONTACT INFORMATION 

• Harbour Office: 01983 760321 

• Emergency Services IOW Emergency health: 111 emergency 999 
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