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Start using a service

for the first time

®Berthvend

Ahoy Joe!

Your current balance is

€9.84

Top up

Start a new service

Current services

N Wa
() Water

0.32.
Status On
Tariff. €0.32

Recent services

M o

VIEANT 1 DALSIALNING
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Download The App

GETITON # Download on the
® Google Play ll @ App Store

When registering for the first
time you will be prompted to
select a currency, if you need
to change this tap the pencil

icon Z by the currency under
your balance.

c N\ 2. Press the ‘Top up’ button
to add funds to your wallet

using a credit or debit card.

Once you have available
funds, enter the service ID
located near the utility you
wish to use on the marina
pedestal and tap the plus

icon to the right (= (These IDs
are all different so type it exactly
as you see it).

Service

{y water PM-SIM-0105

Status: o .
Online 4

Current usage

17.56.

Meter 17564

Type. 1/2" Tap

Tariff: €0.32 / M?

Parta Marina

Kranidi 213 00, Greece, Porto Marina

& End service

Service

47 Electricity PM-5IM-0085

Porto Marina
Kranidi 213 00, Greece, Purlo Marina

Status: Available
Type: 16 Amp Single Phase
Tariff: €0.20 / kWh

Check you have selected
the correct utility and if it is
available tap ‘Use’.

This assigns the utility to
your account, you can now
tap on the utility in your
‘Current services’ to toggle
the service on or off. For
electricity, make sure you
have plugged in your cable
before toggling to on.

Once you have finished with
the utility tap ‘End service’ to
disable.

For additional support:
email: support@berthvend.com
visit: www.rolecserv.com


https://play.google.com/store/apps/details?id=com.berthvend.app
https://apps.apple.com/us/app/berthvend/id1573027439

Account settings

(.@be-tlﬁ\fend

Your account

‘Your currant balance i

€2.98

(ELIR)

Your boat

Ocean Dreamn (Bavaria 38 Cruiser)

Y

About you

Mame

Joe Harrlg

Phone
440123456789

Email

Jocharris@example.com

Address
High Street, Exampleton

Natifications

Transaction history

Tap the account tab & at the
bottom where you can edit £ your
boat name, name and contact
details.
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(.@be-tlﬁ\fend

Your boat

Qoean Dream (Bavaria 38 Crulser)

Ahaiit yau

Mame
Joe Harris

Phone
V440123458 /89

Ermail
Jocharns@example.com

Address
High Street, Lvampleton
Ll Motifications

= Transaction histary

= Change password

Return balance

Sign out

Scroll to the menu at the bottom
of this screen to change your
notifications settings, view your
transaction history, change your
password, return your balance or
sign out of the app completely.

Notification settings

< Notifications

Haw you wish ta recelve notifications

Toggle how and when
you wish to receive your

Push notifications Yes . . .
notifications.

Email o Ne

SMS ves @)

Which notifications you wish to receive

Unplugged socket Yes .
Tripped power Yes .
Service off Yes .
Low balance Yes .

For additional support:
email: support@berthvend.com
visit: www.rolecserv.com



View your transaction history

¢  Transaction history

Fram 01/10/2021 To 07/01/2022

15M11/2021

Uility 1D PM-SIM-D106 Water ..

Uitility 1D PM-SIM-D084 Electri

Litility 1D PM-SIM-0104 Wiater @..

Utility 10 PM-SIM-DDES Eleetri., -£2.02

Utility 1D PM-SIM D105 Water &.. €3.20

Wtility 1D PM-SIM-D086 Electri.. -€14.09

VISA **0006 €50.00
LRTARFF I r3]

Utility 1D PM-SIM-D106 Water @.. -699.06

Utility 10 PM SIM D086 Electri.,

VISA 000G cwooe B
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Use the date pickers at the
top to filter for transactions
between two dates

Tap the arrow button @
to download an Excel
spreadsheet of your
transactions between the
selected dates.

All usage, top ups and
refunds are shown in this
list and you can resend
yourself a copy of any top
up receipt by pressing the
blue envelope next to
the transaction. This will be
sent to the email address
on your account.

January 2022

CANCEL

Resend recelpt

&g

Press send to resend this recelpt to your
email

For additional support:
email: support@berthvend.com
visit: www.rolecserv.com



Returning your balance Marinas
to your account

View the contact details of the marinas from
services you have in use or have used.

:'L;@:‘Ht?l':?':\.-"(—n‘rd

€ Return balance If you have an available balance
you can return this to your Marinas
account if YOu Nno |Onger wish to As and when you use a service lhe maring
keep it in your BerthVend wallet. Stans wilkappear below
Simply press the confirm button

Porto Marina

on the return balance screen

It you wish, you can have your remaining balance ; i Address

raturned in full 1o the account you used 1o 1op up. and a refund WI” be'ls_s'ued baCk Kranidi 213 00, Greece, Porto Marina
to the card used to initially top

Your avallable return balance Is up your wallet.

Porto Marina

€2.98

(EUR)

Address
Kranidi 213 00, Greece, Porto Marina

f )

Note: If your remaining @
balance is made up from

multiple top ups then your
refunds will be issued in
multiple payments. Starting
with the last top up you made
until your balance is cleared.

Phane
+30 12345 67890

Email
info@berthvend.com

BERTH HOLDER APP ‘ For additional support:
USER GUIDE email: support@berthvend.com

visit: www.rolecserv.com



Service History

Similar to your transaction history you can filter your service history using
the date pickers at the top and download an Excel spreadsheet using the
arrow button @. You can also tap the blue envelope to re-send your
receipt for this service usage to your registered email address.

(Q}ber'th\.’“end

Service hislory

From 01/10/2021 To 10f01/2022

15/11/2021

O prsimoios

§  Prmsmonad .68 kiWh £1.04
& PMemoios 10.16 MY €3.25
& Pmsm-00Es 09 kwh €202 B4
O emsmoios 9,99 M? w20 BF
& pm-sia-0D86 70.47 kWh  €14.08

11/11/2021
0 PM-SIM-0106 0056 M €99.06 @

& PM-EIM-DDES 2 64 KWh €0.52
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Send receipt

Press send to resend this receipt to your
email.

2\

Download The App

GETITON # Download on the
» Google Play i @ App Store

For additional support:
email: support@berthvend.com
visit: www.rolecserv.com


https://play.google.com/store/apps/details?id=com.berthvend.app
https://apps.apple.com/us/app/berthvend/id1573027439

@Berth\/end

SMART SOLUTIONS

Contact us

Should you have any questions, comments or issues
regarding using the BerthVend app or service pedestal
which are not covered in this user guide, please contact our
customer support team using the details below.

Start a Mew Service

Forgonen oo pastn

For additional support:

email: support@berthvend.com
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